YOUR RIGHTS UNDER HIPAA
Health Insurance Portability and Accountability
The Health Insurance Portability and Accountability Act of 1996 (HIPAA) was signed into law on
August 21, 1996. This law includes important new protections for millions of working Americans
and their families who have preexisting medical conditions or might suffer discrimination in health
coverage based on a factor that relates to an individual's health. HIPAA's provisions amend Title I
of the Employee Retirement Income Security Act of 1974 (ERISA) as well as the Internal Revenue
Code and the Public Health Service Act and place requirements on employer-sponsored group health
plans, insurance companies and health maintenance organizations (HMOs).
Your Rights Under HIPAA
You have privacy rights under a federal law that protects your health information. These
rights are important for you to know. You can exercise these rights, ask questions about
them, and file a complaint if you think your rights are being denied or your health
information isn't being protected. You have privacy rights under a federal law that protects
your health information. These rights are important for you to know. You can exercise these
rights, ask questions about them, and file a complaint if you think your rights are being
denied or your health information isn't being protected.
Details of the HIPAA Privacy Rule
The new privacy regulations ensure a national floor of privacy protections for clients by
limiting the ways that health plans, pharmacies, hospitals and other covered entities can
use clients' personal medical information.
How to File a Health Information Privacy Complaint
If you believe that a person, agency or organization covered under the HIPAA Privacy Rule
("a covered entity") violated your (or someone else's) health information privacy rights or
committed another violation of the Privacy Rule, you may file a complaint with the Office
for Civil Rights (OCR). OCR has authority to receive and investigate complaints against
covered entities related to the Privacy Rule. A covered entity is a health plan, health care
clearinghouse, and any health care provider who conducts certain health care transactions
electronically.

